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Membership Rewards® Points
As of 05/14/12

41,707

J BERT MAHONEY
HAMILTONBERCHMAN

Account Ending 3-84000Closing Date 05/14/12

Account Summary

$0.00
-$0.00

+$1,921.19
+$0.00

$1,921.19

Previous Balance
Payments/Credits
New Charges
Fees

New Balance

31Days in Billing Period:

Customer Care

Pay by Computer
open.com/pbc

Customer Care
1-800-492-3344

Pay by Phone
1-800-472-9297

See page 2 for additional information.

New Balance $1,921.19

05/29/12Please Pay By

Business Gold Card

$1,921.19
Amount Due

Enter account number on all documents.
Make check payable to American Express.

Account Ending 3-84000Payment Coupon
Do not staple or use paper clips

Pay by Computer
open.com/pbc

Pay by Phone
1-800-472-9297

AMERICAN EXPRESS
BOX 0001
LOS ANGELES CA 90096-8000

J BERT MAHONEY
HAMILTONBERCHMAN
PO BOX 1015
OJAI CA 93024-1015

phone number has changed.
Note changes on reverse side.

Check here if your address or

Please Pay By
05/29/12

Please fold on the perforation below, detach and return with your payment

See page 2 for important information about your account.



Change of Address
If correct on front, do not use.

Street Address

City, State

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

Email

To change your address online, visit www.americanexpress.com/updatecontactinfo
For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care.
Please print clearly in blue or black ink only in the boxes provided.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.
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· Avoid late fees
· Save time

Deduct your payment from your bank
account automatically each month

Visit americanexpress.com/autopay
today to enroll.

Pay Your Bill with AutoPay

Customer Care & Billing Inquiries
InternationalCollect
Large Print & Braille Statements
Express Cash

1-800-492-3344
1-336-393-1111
1-800-492-3344
1-800-CASH-NOW

HearingImpaired
TTY: 1-800-221-9950
FAX: 1-800-695-9090
In NY: 1-800-522-1897

Website: americanexpress.com
Mobile Site: amexmobile.com

Customer Care
& Billing Inquiries
P.O. BOX 981535
EL PASO, TX
79998-1535

Account Ending 3-84000J BERT MAHONEY

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must also:
(1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment does
not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required by law.
Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no effect on
us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment from
your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account number
and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available. When we
process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we receive your
check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically we may issue a
draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any other electronic
payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify in the amount you
request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compoundingof interest.

How to Avoid Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will not
charge interest on charges added to a Pay Over Time balance if you pay the Account Total New Balance by the due date each month.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it.
We will charge a fee of 2.7% of the converted US dollar amount. We will choose a conversion rate that is acceptable to us for that date, unless a
particular rate is required by law. The conversion rate we use is no more than the highest official rate published by a government agency or the highest
interbank rate we identify from customary banking sources on the conversion date or the prior business day. This rate may differ from rates in effect on
the date of your charge. Charges converted by establishments will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following the
date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send you a
check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

New York residents may contact the New York Banking Department to obtain a comparative listing of credit card rates, fees and grace periods by
calling 1-800-518-8866.

Payments
BOX 0001
LOS ANGELES CA
90096-8000
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Closing Date 05/14/12

HAMILTONBERCHMAN

Account Ending 3-84000
J BERT MAHONEY

Summary

Total

New Charges

$1,921.19Total New Charges

Detail

Amount

Card Ending 3-84000
J BERT MAHONEY

04/14/12 $29.00FRESHBOOKS FRESHBOOKWILMINGTON DE
DIRECT MKTG INTERNET

04/15/12 $201.73COSTCO WHSE #0420 00OXNARD CA
8059834200

04/16/12 $29.00FRESHBOOKS FRESHBOOKWILMINGTON DE
DIRECT MKTG INTERNET

04/16/12 $29.00FRESHBOOKS FRESHBOOKWILMINGTON DE
DIRECT MKTG INTERNET

04/16/12 $29.00FRESHBOOKS FRESHBOOKWILMINGTON DE
DIRECT MKTG INTERNET

04/19/12 $42.00VALERO 3754 00000000OJAI CA
8056467564

04/21/12 $60.97COSTCO GAS #0420 000OXNARD CA
8059834200

04/21/12 $71.14THE OJAI BEVERAGE COOJAI CA
805-646-1700

04/24/12 $64.06VALERO 3754 00000000OJAI CA
8056467564

04/27/12 $66.47VALERO 3754 00000000OJAI CA
8056467564

04/28/12 $240.91COSTCO WHSE #0420 00OXNARD CA
8059834200

04/30/12 $99.36ADAMSON AUTOMOTIVE OJAI CA
8056464494

05/01/12 $54.26EXXONMOBIL PALMDALE CA
AUTO FUEL DISPENSER
Description
GAS/SERVICES

05/01/12 $113.04TRIPRES.COM 702-9465200 NV
7029465200

05/02/12 $86.29ANASAZI STEAKHOUSE &SAINT GEORGE UT
4356740095
TIP $14.00

05/06/12 $575.36Crystal Inn - St GeoSt. George UT
Arrival Date Departure Date
05/02/12 05/06/12
00000000
LODGING

Continued on reverse
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Amount

Detail Continued

05/06/12 $48.657-ELEVEN 32194 00073NORTH LAS VEGAS NV
702-633-5938
Description Price
GAS/MSC96 71629420 $48.65

05/09/12 $80.95FTD*DANKER FLORIST IALBANY NY
518/489-5461

Fees

Amount

$0.00Total Fees for this Period

$0.00

$153.83

Amount

Total Interest in 2012

Total Fees in 2012

2012 Fees and Interest Totals Year-to-Date

Important Notice
Please refer to page 2
for further important
information regarding
your account

Information on Pay Over Time Features
You may have access to one or more Pay Over Time Features as part of your Card account. The following are the current
Annual Percentage Rates (APRs) for Pay Over Time Features. (v) indicates variable rate.

For Extended Payment Option, the APR is 27.24% (v).
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3-84000
Prepared For

HAMILTONBERCHMAN

Account Ending

J BERT MAHONEY

OPEN Savingsª Summary

0.00 0.00
Savings this Billing Period Savings Since January 2012

To start saving today, visit www.open.com/opensavings and learn more about the OPEN Savings
program and participatingmerchants

Other Ways To Save!

Save 15% on Business Coaching with The Coach Connection
Get 15% off the initial cycle of coaching which includes a minimum of
6 coaching sessions. You will pay $329 instead of the normal price of
$389. The TCC coach will assist you to become the successful and
productive business owner you want to be, like thousands of TCC
clients have done since 2001.

Payment must be made with your American Express Business Card at time of purchase,
and that you use offer code of AMEX1. Limit one per card member.

Learn more at
FindYourCoach.com/
Amex

(CE 117496)

Save 20% on HP Ink
Now through June 30, 2012, you can save more with OPEN Savings
partner HPDirect.com. Enter coupon code STOCKUP at checkout to
save 20% on your next $50 ink purchase*--plus FREE next-business-
day delivery! This is in addition to the automatic OPEN Savings
discount you can get when you use your American Express
Business Card on purchases greater than $200 at HPDirect.com.**
*Purchase must be $50 or more(before taxes & shipping). Valid for HP Direct(hpdirect.com)
internet and call center purchases only. Coupon valid through 6/30/12 or while supplies last.
Each coupon code is limited to one usage per customer; one coupon code per checkout.
Offer combinable with Instant Rebates. For complete coupon conditions, see ''Coupon
Information'' in the ''Customer Service'' section at www.hpdirect.com. **Terms, conditions,
and restrictions apply. Visit OPENSavings.com/HPDirectTermsfor details.

Save 5% with OPEN
Savings at HP Direct
when you spend over
$200 and up to $1,000 per
calendar year. Save 10%
when you spend over
$1,000 and up to $50,000
per calendar year. For
2012, purchases will be
calculated from 2/15/12 to
12/31/12.
(CE 117311)

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.


